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onvenience

Free Delivery - B - Can Touch the Product

4° Ease of finding Range of 2
products products S.tock.
Availability

Fast Delivery Knowledgeable Staft

New and increasingly relevant : il
gLy After-sales 10% Ability to pay 80/ Loyalty offers and

purchase criteria (across channels) service in installments reward programs
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Source: gfknewron Consumer; What are the main reasons you decided to buy from that retailer? Period : Q2 2024 - Q1 | Multiple responses possible






