Retailer views on direct-to-consumer sales:
Global

| do not know

Worried as direct sales success
might harm my business

Not worried.

Our relationship with
manufacturers has evolved
and we are able to offer them
additional services and better

consumer reach.

20%

Undecided, not yet sure about
success of direct sales

Source: R3 and GfK Retail (R)evolution. In recent years, more manufacturers have started exploring opportunities for direct sales. How do you feel about them...? Base total 796 retailers.



